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“Our library has good facilities and 

fantastic environment, and the 

resources are also sufficient.” 



7 | P a g e  

27.13%

43.93%

12.44%

9.60%

6.40%

0.51%

0 100 200 300 400 500 600 700

Everyday

At least once a week

At least once every two weeks

At least once every month

Rarely (i.e. a few times a year)

Never

6.55%

19.71%

52.29%

19.49%

1.45%

0.51%

0 100 200 300 400 500 600 700 800

Less than 1 hour

1-2 hours

3-5 hours

5-10 hours

More than 10 hours

Others

46.98%

33.89%

36.22%

8.00%

23.49%

30.62%

24.51%

20.95%

0.51%

0 100 200 300 400 500 600 700

Level 3

Level 4

Level 5

Level 6

Level 7

Level 8

Level 9

Level 10

Others



8 | P a g e  

 

 

 

 

 

41.02%

26.69%

83.05%

28.29%

5.89%

50.04%

8.15%

6.62%

4.36%

0 200 400 600 800 1000 1200

Checking out or return materials

Using computer rooms

Individual study

Group study

Attending classes

Using printers or scanners

Attending workshops or tours

Consulting questions

Others



9 | P a g e  



10 | P a g e  

 

 

 

 
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“Good environment and convenient 

self-service devices!” 
 

“It's good overall, except sometimes it's 

hard to find a place and the 3rd floor is 

usually cold in winter. Thanks for 

providing a good environment for us!” 
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“Overall, wind noise, heating and cooling system, seat occupying and room 

booking problems should be solved. I believe that you have the capability of 

doing it. Thank you for your hard work and I want to see the improvement of 
the Library in the future.” 
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“We strongly urge the extension of more extra-

curricular resources.” 
 

“There are many good library examples for e-

resources, including ILL.  It's better to make the 

XJTLU library webpage easy for users to find the 

solutions in the first places.” 
 

“It is difficult for us to use the sources in lib when 
we are not in lib. The access speed is too slow.” 
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“I personally do not seem to be familiar with several 

points from the library academic support services, 

perhaps introduce them more often to library users 

such as myself.” 
 

“And the service that Library provided is not so clear to 

Year1 students, such as the research appointment I 

have met in above questions.  We may miss the chance 

to do better in academic performance.” 
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Section A: Distribution of Users

Q1. Your gender:
Female

Male

Q2. Your position:
UG Year 1

UG Year 2

UG Year 3

UG Year 4

Postgraduate student

PhD student

Academic staff

Professional service staff

Other

Other

Q3. You are a  
Local student

International student

XJTLU Library User Survey 2018



A4. Your department/school/centre:
Architecture

Biological Sciences

Chemistry

China Studies

Chinese Cultural Teaching Centre

Civil Engineering

Computer Science and Software Engineering

Electrical and Electronic Engineering

English

Environmental Sciences

Industrial Design

Institute of Leadership and Education Advanced Development

International Business School Suzhou

International Relations

Language Centre

Mathematical Sciences

Physical Education Centre

Public Health

Urban Planning and Design

XJTLU-JC School of Film and TV Arts

Section B: Library as Place

Q4. How often do you come into the Library?
Everyday

At least once a week

At least once every two weeks

At least once every month

Rarely (i.e. a few times a year)

Never



Q5. How long do you usually stay in the library each time?
Less than 1 hour

1 - 2 hour

3 - 5 hour

5 - 10 hour

More than 10 hour 

Q6. Where in the Library do you usually visit or stay? (Multiple choices)

Level 3

Level 4

Level 5

Level 6

Level 7

Level 8

Level 9

Level 10

Q7. Why don't you come into the Library？
I prefer studying in lecture rooms or my dorm.

It is hard to find a seat in the Library.

The environment of the Library makes me feel uncomfortable.

It is too noisy in the Library.

Other

Other

Q8. What are your main purposes for visiting the library? (Multiple
choices)

Checking out or return materials

Using computer rooms

Individual study

Group study



Attending classes

Using printers or scanners

Attending library instructional sessions or workshops or tours

Consulting questions

Other

Other

Q9.

Please tell us how important the following are to you and how well we
have performed:

* The left scale indicates how important the following are to you (the
above scale on mobile phone)

* The right scale indicates how well XJTLU Library has performed
(the below scale on mobile phone)

 

* If you never visit the Library, select "Not applicable" in the right
scales (the below scale on mobile phone).

Very
important Important Neutral

Not very
important

Not
important

at all

The current opening hours are reasonable

Noise level in the Library is acceptable

Air conditioning in the Library meet my needs (temperature)

Water dispensers in the Library meet my needs (location, quantity)

The decoration and the environment of the Library makes me feel
comfortable

I can always find a study space in the Library when I need to

I can find a place for discussion, eating and drinking in the Library
when I need to

I can find a group study room in the Library when I need to

I can find a computer in the Library when I need to



Very
important Important Neutral

Not very
important

Not
important

at all

I can find a locker in the Library when I need to

Printing, scanning and photocopying facilities in the Library meet
my needs

Library self-service machines meet my needs (e.g. self-borrowing
and returning machine)

I can get wireless access (WIFI) in the Library when I need to

Q10.

Please tell us how important the following are to you and how well we
have performed:

* The left scale indicates how important the following are to you (the
above scale on mobile phone)

* The right scale indicates how well XJTLU Library has performed
(the below scale on mobile phone)

 

* If you never visit the Library, select "Not applicable" in the right
scales (the below scale on mobile phone).

Very
good Good Neutral Poor Very poor

Not
applicable

The current opening hours are reasonable

Noise level in the Library is acceptable

Air conditioning in the Library meet my needs
(temperature)

Water dispensers in the Library meet my needs (location,
quantity)

The decoration and the environment of the Library
makes me feel comfortable

I can always find a study space in the Library when I
need to

I can find a place for discussion, eating and drinking in
the Library when I need to

I can find a group study room in the Library when I need
to

I can find a computer in the Library when I need to

I can find a locker in the Library when I need to

Printing, scanning and photocopying facilities in the
Library meet my needs



Very
good Good Neutral Poor Very poor

Not
applicable

Library self-service machines meet my needs (e.g. self-
borrowing and returning machine)

I can get wireless access (WIFI) in the Library when I
need to

Section C: Library Resources

Q11. How often do you use Library print resources (e.g., print books, print
journals)?

Every day or almost every day

At least once a week

At least once a month

Less often

Never

Q12. Why don't you use Library print resources? (Multiple choices)
I prefer using electronic resources.

I don't need print resources for my learning (teaching) and research.

I don't know how/where to find my needed print materials in the Library.

I have other sources to get my needed print materials.

My needed print materials cannot be found in library collections.

Other

Other

Q13. How often do you use Library electronic resources (e.g., DISCOVER,
databases, ebooks) through library website?

Every day or almost every day

At least once a week

At least once a month

Less often

Never



Q14. Why don't you use XJTLU Library electronic resources? (Multiple
choices)

I prefer using print resources.

I don't need electronic resources for my learning (teaching) and research.

I don't know how/where to find my needed electronic materials in the Library.

I prefer using Google or Baidu to find my needed electronic materials.

I have access to electronic resources of other libraries.

My needed electronic materials cannot be found in library collections.

The access speed of Library electronic resources are too low.

Other

Other

Q15. What are your main purposes to use the library website? (Multiple
Choices)

To search DISCOVER (for my needed materials).

To use Library Catalogue (to search for/reserve/renew books, or recommend new books).

To use library databases.

To visit library guides (through LibGuides).

To view past exam papers online.

To register for library instructional sessions or workshops or tours (through LibCal).

To view FAQs or consult questions (through LibAnswers).

To book a group study room.

Other

Other



Q16.

Please tell us how important the following are to you and how well we
have performed:

* The left scale indicates how important the following are to you (the
above scale on mobile phone)

* The right scale indicates how well XJTLU Library has performed
(the below scale on mobile phone)

 

* If you never use library website or any type of resources mentioned
in the following, select "Not applicable" correspondingly in the right
scales (the below scale on mobile phone).

Very
important Important Neutral

Not very
important

Not
important

at all

Library print resources (e.g., print books, print journals) meet my
learning (teaching) and research needs

Library electronic resources (e.g., databases, eBooks) meet my
learning (teaching) and research needs

The library website is user-friendly  (e.g., interface,
functionalities).

The access speed of library electronic resources is acceptable.

When I am away from campus I can easily access the Library
resources I need (through VPN or ezproxy).

Q17.

Please tell us how important the following are to you and how well we
have performed:

* The left scale indicates how important the following are to you (the
above scale on mobile phone)

* The right scale indicates how well XJTLU Library has performed
(the below scale on mobile phone)

 

* If you never use library website or any type of resources mentioned
in the following, select "Not applicable" correspondingly in the right
scales (the below scale on mobile phone).

Very
good Good Neutral Poor Very poor

Not
applicable

Library print resources (e.g., print books, print journals)
meet my learning (teaching) and research needs

Library electronic resources (e.g., databases, eBooks)
meet my learning (teaching) and research needs



Very
good Good Neutral Poor Very poor

Not
applicable

The library website is user-friendly  (e.g., interface,
functionalities).

The access speed of library electronic resources is
acceptable.

When I am away from campus I can easily access the
Library resources I need (through VPN or ezproxy).

Section D: Library Academic Support Services

Q18.

Please tell us how important the following are to you and how well we
have performed:

* The left scale indicates how important the following are to you (the
above scale on mobile phone)

* The right scale indicates how well XJTLU Library has performed
(the below scale on mobile phone)

 

* If you haven't used/heard of any of the following services, select
"Not applicable" in the right scales (the below scale on mobile phone).

Very
important Important Neutral

Not very
important

Not
important

at all

I am informed about library academic support services (e.g.,
library workshops, research appointment) through different

channels

I can get help from librarians when I need support for my learning
or research

I can get my needed answers through library FAQs or sending
tickets (LibAnswers/OTRS)

I can find subject resources or research guidance through library
guides (LibGuides)

Library workshops and courses help me with my learning or
research

Inter-library loan service meets my research needs

(Booking a) Research appointment service solves my queries in
research



Q19.

Please tell us how important the following are to you and how well we
have performed:

* The left scale indicates how important the following are to you (the
above scale on mobile phone)

* The right scale indicates how well XJTLU Library has performed
(the below scale on mobile phone)

 

* If you haven't used/heard of any of the following services, select
"Not applicable" in the right scales (the below scale on mobile phone).

Very
good Good Neutral Poor Very poor

Not
applicable

I am informed about library academic support services
(e.g., library workshops, research appointment) through

different channels

I can get help from librarians when I need support for my
learning or research

I can get my needed answers through library FAQs or
sending tickets (LibAnswers/OTRS)

I can find subject resources or research guidance through
library guides (LibGuides)

Library workshops and courses help me with my learning
or research

Inter-library loan service meets my research needs

(Booking a) Research appointment service solves my
queries in research

Q20. Have you interacted with your liaison librarian (in person or by
emails/phone/any other means) before?

Yes

No

Q21. What are your main purposes contacting your liaison librarian?
(Multiple choices)

Finding research literature

Access of library resources

Teaching support

Inter-library loan service

General reference queries

Book acquisition



Other

Other

Q22. What would you contact your liaison librarian for if you would like to
interact with them in future? (Multiple choices)

Literature searching support

Advice on the use of library resources

Inter-library loan service

Teaching support

General reference queries

Book acquisition

Other

Other

Q23. Would you recommend your students to learn more about
information skills for research through the Library' s virtual (online)
learning platform?

* Enter your comments or suggestions (if any) in the text box below.

Yes

No



Q24. Would you use Reading List tool in ICE to help you build reading
lists for your module?

* Enter your comments or suggestions (if any) in the text box below.

Yes

No

Q25.

Please tell us how important the following are to you and how well we
have performed:

* The left scale indicates how important the following are to you (the
above scale on mobile phone)

* The right scale indicates how well XJTLU Library has performed
(the below scale on mobile phone)

Very
important Important Neutral

Not very
important

Not
important

at all

I am informed about library academic support services through
different channels

I can get prompt reference service when I need to

Library workshops and courses help me with my learning or
research

I can get support for my teaching from the Library

Inter-library loan service meets my research needs

The academic liaison and reference librarians are professional and
helpful



Q23.

Please tell us how important the following are to you and how well we
have performed:

* The left scale indicates how important the following are to you (the
above scale on mobile phone)

* The right scale indicates how well XJTLU Library has performed
(the below scale on mobile phone)

Very
good Good Neutral Poor Very poor

Not
applicable

I am informed about library academic support services
through different channels

I can get prompt reference service when I need to

Library workshops and courses help me with my learning
or research

I can get support for my teaching from the Library

Inter-library loan service meets my research needs

The academic liaison and reference librarians are
professional and helpful

Section E: Overall Satisfaction & Comments

Q24. Overall performance for Library place, resources and services:

 
Very good

Good

Neutral

Poor

Very poor 

Q25. Please leave any comments about XJTLU Library and its space and
facilities, resources, or services:
 



Q26. Would you consider joining the XJTLU Library advisory group to
provide suggestions for us?

 
Yes（Enter your e-mail in the next question, we will reach you for more opinions）

No

Q27. Please enter your email to take part in the lucky draw!
 

Thank you for your participation. If you have any questions or comments about the
survey, please contact askalibrarian@xjtlu.edu.cn.
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