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CITIZENS PARTICIPATION

¥\ Definition:: ¢

= (Citizen participation is means to ensure that citizens have a direct voice in public
decisions. A KZS 52 ARAEAIZIFE A HEMAKFHL.

= (Citizen participation is generally used to indicate a process through which citizens
have a voice in public policy decisions, both have distinctively different meanings
and convey little insight into the process they seek to describe.

= Mize reveals that the term ‘citizen participation’ and it's relationship to public
decision-making has evolved without a general consensus regarding either it's
meaning nor it's consequences (Mize, 1972).
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PRINCIPLES Of CITIZENS PARTICIPATION

The perceptions of stakeholders and planners

Citizens choose to participate because they
expect a satisfying experience and hope to
influence the planning process.

Public participation is often a requirement for
i planners, however, it is always optional for

citizens.

In successful citizens involvement programs, the disparity between the planner’s and the participant’s
expectations in minimal. If expectations are different, conflict is probable. This conflict is damaging to the
planning process, and to the relationship between the participants and planner. It is avoidable because it's
source is in conflicting expectations rather than conflicting demands (Cogan, et al., 1986, p 287).
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CITIZENS PARTICIPATION

Five benefits to the planning process:

l:{) Information and ideas on public issues

N E R S0
l:{) Public Support for planning decisions

N ARSI TR ) S HF
I:{} Avoidance of protracted conflicts and costly delays
A H R AR R AN & B B AE R
I:{} Reservoir of good will which can carry over to future decisions ‘
A LI A 26 R RHE

|:> Spirit of cooperation and trust between the agency and the | 2
LA 5 2 Az [l B S AR 545 AR 4

Cogan and Sharpe (1986, p. 284)
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THE LADDER Of CITIZENS PARTICIPATION

Arnstein (1969) Ladder of citizen participation

® Full delegation of all decision-making and actions

Degrees of @ Some power is delegated

citizen power » People negotiate with institutional power holders over

agreed roles, responsibilities, and levels of control

People’s voice has some influence, but institutional power
holders still make decisions
Degrees of People are given a voice, but no power to ensure their
tokenism views are heeded
Tell people what is going on happen, is happening or
has happened

® Maybe partial or constructed
No power
® Assume a passive audience, which is given information
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THE LADDER Of CITIZENS PARTICIPATION

Participation The development The feature of The degree of
stage of political system participation form citizen
participation
Government | Low level of government Government: Sponsor; Decide the Low
leading democratization, the type of participation; Mobilization
fglzernment plays a dominant “Passivity;
Symbolic With the development of Government: Power sharing; Moderate
democratic government, the
awareness of civil rights has : Identify the citizen
begun to awaken and the right qualifications; Institutionalized &
to participate in a wide range Organized;
Complete | Governmentauthorized : Citizen become the master High

citizens;

Community self governance;
Maturity of citizenship
consciousness;

of community governance; Active &
Positive; Have substantial
influence ;

(Arnstein, 1969)




Chart BASIC MEANING OF COMMUNITY

= CONSTRUCTION
@é? Definition;: Z:

Community construction refers to under the party and government leadership, relying on
community strength, use of community resources, strengthen community functions, solve
community problems, and promote community politics, economy and culture, environment
harmonious and healthy development, and constantly improve the level and quality of life of

community members. P
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BASIC PRINCIPLES OF COMMUNITY

CONSTRUCTION

Resource sharing and co construction

8 N N Ay <

People oriented, service residents

PANRA. g5 fE R

Adjust measures to local conditions

Basic DR skl B . 4 et

Order management, unified Principle
"G —. EHEF

Expand people's livelihood, Residents Autonomy

FRRA. BERAR



THE MAIN AIMS OF COMMUNITY

DEVELOPMENT

Strengthen the construction of community party organizations and community residents' self-government
organizations, and build a new society District Organization system;
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To promote community service network and industrialization, and strive to improve the quality of life of
residents, and constantly meet the growing material and cultural needs of the people;
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To establish the community management system and operating mechanism in accordance with the
socialist market economic system;
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Building a new modern community with orderly management, perfect service, beautiful environment, good
public security, convenient life and harmonious interpersonal relationship;
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APPLICABILITY of SEVERAL MAIN FORMS

of CITIZENS PARTICIPATION

Community Development

ek EA" Corporation Public Contact
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Citizen Forum
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Citizen Survey
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Civil hearing
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or
advisory committeew/
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\__ Citizen complaint

N

' Citizen meeting



APPLICABILITY of SEVERAL MAIN FORMS of

CITIZENS PARTICIPATION

o R A%
The government seeks advice from the important leaders of the civic group or business
leaders through small meeting or telephone interviews and other ways. This way makes
the scope of participation small, the information communication point is

. However, there will be which did not organize
the interests of scattered citizens who can not expressed.
SURF [ T R AT A e b 7 ) B B Sk SR = L A5 8 D S B R 7 5 7 e XA 2
T2 5aE/D, EEZRAENES S T8E. Am, BRZAKME, BEHLRE -~ R

A7 HE AN RERR I
~RFAE Citizen Survey: O
The government through a large-scale questionnaire survey or interview to understand the
views and attitudes of citizens on policy issues. This sampling has a certain universality, which
can be more broadly reflect the attitude of citizens. But it's only a one-way communication.
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CITIZENS PARTICIPATION

Citizen complaint:  AR#KJF

Citizens complain about the damage to the interests of a policy or service. This way urges
the government to improve the quality of services, enhance the government's understanding
of the civil situation and promote the government's legislative work. However, it takes a long
time for the government to take full care.
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AR2i  Citizen meeting:
Government or civic organizations through the open meeting of the community. This way
has a wider range of participation and also easy access to citizens. However, the depth of

communication and dialogue between citizens and governments will be limited, and the true
opinions of citizens can not be expressed.
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CASE STUDY---BEIJING
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Self governing society:
HE =

Self governing society need to represent the
views of residents and promote things more
efficient. The member of this group lived in this
community, which help them to communicate
with other residents and collect more opinions
and advice from other people.
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(n. d., p.8, Environmental improvement and autonomous
management of old communities —Beijing)



Chart

3.2

Xinmin Village has a difficult on
paying cleaning fee to the
cleaners’ wages. The cleaners
thought the Ilabor and the
income were imbalance, so
they were unilateral withdrawal,
which made the environmental
health in Xinmin Village became
a serious mess.
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Problem [q] /i e

CASE STUDY --- CHONGQING

e Solution & i

Members of the self managed
group explain to the residents

of the composition of the
cleaning costs and management
fee, which has been recognized
by the residents. Openness,
transparency has become the
basis for the trust of residents.
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(n. d., p.12, Environmental
improvement and autonomous
management of old communities
—Chongging)
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APPLY THE METHODS AND EXPERIENCE

Use the successful experience in
successful cases, like self governing
e » Society.
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Communicate with residents and social
workers, share experiences and ideas,

\ * seek better ways to enrich community culture
Z 5 E RN T, TE22RMeE,
TR Z I E AL X S I

According to the specific circumstances
» of the project, analyze the real needs of
community residents from the muilti
angle
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