
Conversational Moves - Grid

	1. Usefulness: show you are interested
	2. Contribution: encourage someone else to elaborate
	3. Link: make a link between two people’s contributions
	4. Body Language:
Use body language

	5. Interests: Indicate another person’s ideas useful
	6. Contribution: build on or spring from what someone else said
	7. Paraphrase: paraphrase a point someone has already made
	8. Summary: make a summary observation

	9. Reasons: ask a cause-and-effect question
	10. Silence: slow the pace and give you time to think
	11. Appreciation: appreciate the enlighten you have gained
	11. Appreciation: appreciate the enlightenment you have gained






